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NF18ACV FAQs

NF12 Port Triggering Setup Guide

If you have difficulty connecting VPN client software, such as the Cisco VPN Client or Nortel Connectivity VPN Client, please

refer to the instructions below.

Log in to the web interface

1 Open a web browser (such as Internet Explorer, Google Chrome or Firefox), type http://192.168.1.1 into the address

bar and press enter.
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2 At the login screen, type admin into both the User Name and the Password fields and click OK.
3 The NF12 user interface will open in the browser.
4 Click on the Advanced Setup menu at the left of the page, then click Port Triggering option from the NAT submenu.

5 The NAT - Port Triggering Setup page will open, click the Add button.
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6 The NAT _ Port Triggering page will display:
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7 Please leave User Interface as default.

8 Select @ Custom application and type an Application Name. Example: VPN
9 Add the following ports: UDP500 and click on Apply/Save.

10 The new port triggering rule will be added to the list on the NAT — Port Triggering Setup page:
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11 Once the new port triggering rule appears in the list, you should be able to establish your VPN connection.
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