-

NetComm

)

Generic VoIP Setup Guide
NF18ACV NC2 FAQs

Configuring NF18ACV NC2 for VOIP service

This guide has been revised to include the latest changes and updates from the NF18ACV's new NC2 web user
interface.

Prerequisite

You need your VolP account details to be able to configure VolP Service, please contact your SIP provider or
Internet Service provider if you do not have the VolP account details.

Initial log in to the Web interface of the NF18ACV

1 Open a web browser (such as Google Chrome or Mozilla Firefox), type following address into the address
bar and press Enter.

http://192.168.20.1

[® NetComm Wireless Limited
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LOGIN TO YOUR DEVICE

Username

Password

2 Enter the following credentials in the User Name and Password fields:
User Name: admin
Password: admin

3 Click the Login > button.

3 Note - If no authentication prompt is displayed or you see a request time out message, refer to the What if | cannot access Web User
Interface guide from FAQs section.
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Basic SIP settings

1 Please ensure that your NF18ACV is running the latest firmware version, you can find the latest firmware
version for NF18ACV from the following link:

http://support.netcommwireless.com/product/nf18acv

Gateway Information =
System time:

Time since last reboot: 0D OH 17M 195

Medel number: NF18ACY

Firmware version: | NF18ACV-NC2-R6BO12.EN |

2 Click PHONE from the left-hand side menu:

2= NetComm QUICKTASKS  SETUP PORT FORWARDING  RUN QUICK START WIZARD

E] SUMMARY

Ny
Phone Line 1 Line 2 \\
@ INTERNET . e O e
SIP Username: | YourvolPUsemame ‘
WIRELESS
((('-")) SIP Password: ‘ YourVolPPassword ‘
Line Number: [ 01234567 \
>
\\ PHONE Note: This is zlso known a5 Caller ID (CID) number. It is
linked to your username and given by your phone (ValP)
provider
™ SIP P - ‘ \ VolP provider.c ‘
PARENTAL roxy: your.VolP provider.com.au
CONTROL
SIP Proxy Port: [ s0s0 ‘
SIP Registrar: ‘ your.VolP provider.com.au ‘
CONTENT SIP Registrar Part: ‘ 5060 ‘
SHARING

SIP Qutbound Proxy: Leave Blank Unless Provided

SIP Qutbound Proxy
Sy ADVANCED Port: 5060 |

3 Type in your SIP Username (VolP Username), SIP Password (VolP Password) and Line Number (VolP Phone

number) as given by your VolP Provider.
4 Fill'in your SIP Proxy, and SIP Registrar as given by your VolP Provider.
5  Please note for SIP Outbound Proxy: Please leave it blank unless required by your VolP Provider.

6  Click the Apply/Save button.
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7 If all the settings are correct then please click SUMMARY, and you should see Phone Icon with Green Status

on the Icon, it means the VolP is running and ready to be used.

N
% SUMMARY

@ INTERNET

(®) wreLESs

R PHONE
\.\

Wired Devices

PARENTAL
CONTROL
hone

o
<: CONTENT SHARING

ADVANCED

OC}

@O

Internet

Ox

NF18ACV

/\G:D

USB Devices

((w)f’

Vireless 5 GHz

8  Alternatively Click on the Phone Icon to see the Registration Status.

.4

Wired Devices ere\ess 24
GHz
NF1 BACV
Gateway

@0

Internet

((w)f'

(«-»f'

Vireless 5 GHz

UsB Devwces

Phone Details

Phone 1 Provider:

Number:

Registration Status:
Phone 2 Provider:
Number:
Registration Status: Down
Call History

From To Port used Duration

Direction

Timestamp

9  The Registration Status should be 'Up’.

10  Check for a dial tone on your phone handset.

The VolP account should now be active, and you should now be able to make and/or receive VolP phone calls
(depending on the type of VolP account you are using).
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Advanced SIP settings

1

For advanced SIP settings navigate to ADVANCED and click SIP Settings in the Phone section.

QUICKTASKS ~ SETUP PORT FORWARDING

RUN QUICK START WIZARD

REBOOT ROUTER

eour [

% SUMMARY
@ INTERNET

() WIRELESS

\\\ PHONE

2

a PARENTAL

CONTROL

CONTENT
SHARING

Oo ADVANCED

* Internet Time

* Classification
* Port Shaping

Advanced
Diagnostics Routing Management Local Network
o Information o NAT o TR089 o LAN
® Statistics * Routing * SNMP Agent * Wireless
* Troubleshooting « DDNS * Passwords
. Logs
‘ [a] '
\ N Security
N\ System QoS §
Phone o IP Filtering
« Configurations o Basic * MAC Filtering
* SIP Settings * Update Firmware * Queue * IPSec

* Access Control

To configure for a second VolP Service, click on ® Line 2 and enter the required details.

I. Line 2 |

O Line1

(N

A

% SUMMARY

Phone
INTERNET

SIP Username:

(((.))) WIRELESS SIP Password:
Line Number:

N

\\ PHONE
your phone (VolP) provider
SIP Proxy:

A

n PARENTAL

CONTROL SIP Proxy Port:

SIP Registrar:
SIP Registrar Port:

< CONTENT SHARING
SIP Outbound Proxy:
SIP Outbound Proxy Port:

% ADVANCED

]
]
]

Note: This is also known s Caller I (CID) number. It is linksd to your ussmams and given by

5060

Apply/Save

Note - Please note, NF18ACV will only support one unique service on each Phone Port, do not use the same SIP account details

across both Phone ports.
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