Wireless Security Guide
(for Windows XP, Windows Vista, Windows 7,8, Mac OSx)
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Wireless Setup Guide

The following steps will take you through the process of setting up and connecting to your wireless network. You can also use these
steps to troubleshoot wireless connection issues.

Step 1. Checking Computer Network Settings:
You will need to set the network connection on your computer to obtain an IP address automatically.
Please follow the instructions appropriate for your operating system below:

N
Microsoft’ [_'l,ljj
Windows™

Below are the instructions for setting Windows XP to obtain an IP address automatically for your ethernet connection:

1. Click on the Start Menu, and go to “Control Panel”.
2. Click on “Network Connections”.
(If you only see "Network and Internet Connections", open that first, and then click on "Network Connections".)
3. Right click on “Local Area Connection” and select “Properties”.
4. Double-click on “Internet Protocol”.
5. Select "Obtain an IP address automatically”, and "Obtain DNS server address automatically".
6. Click “OK”, and then click “OK” (or “Close”).
S
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Windows Vista
Below are the instructions for setting Windows Vista to obtain an IP address automatically for your ethernet connection:
1. Click on the Start Menu, and go to “Control Panel”.
2. Click on “Network and Sharing Centre”.
(If you only see "Network and Internet”, open that first, and then click on “"Network and Sharing Centre".)
3. Click on “Manage network connections” (on the lefthandside of the window).
4. Rightclick on “Local Area Connection” and select “Properties”.
5. Double-click on “Internet Protocol Version 4 (TCP/IPv4)”.
6. Select "Obtain an IP address automatically", and "Obtain DNS server address automatically".
7. Click “OK”, and then click “OK” again.
Windows /
Below are the instructions for setting Windows 7 to obtain an IP address automatically for your ethernet connection:
1. Click on the Start Menu, and go to “Control Panel”.
2. Click on “Network and Sharing Centre”.
(If you only see "Network and Internet", open that first, and then click on "Network and Sharing Centre".)
3. Click on “Change adapter settings” (on the lefthandside of the window).
4. Rightclick on “Local Area Connection” and select “Properties”.
5. Double-click on “Internet Protocol Version 4 (TCP/IPv4)”.
6. Select "Obtain an IP address automatically", and "Obtain DNS server address automatically".
7. Click “OK”, and then click “OK” again.



Windows 8

Below are the instructions for setting Windows 8 to obtain an IP address automatically for your ethernet connection:

1. In Windows 8 Desktop view, move your cursor to the lower right; select Settings, and then Control Panel.

2. Double-click Network and Sharing Center.

3. From the list of tasks on the left, click Change adapter settings

4. For a wired network connection, right-click Local Area Connection, and select Properties.

5. From the Networking tab, make sure Internet Protocol Version 4 (TCP/IPv4) is checked, and then click Properties.

6. Select "Obtain an IP address automatically", and "Obtain DNS server address automatically”.

7. Click “OK”, and then click “OK” again.

Mac OS X
Below are the instructions for setting Mac OS X to obtain an IP address automatically for your ethernet connection:

1. Click on the Apple Menu, and go to "System Preferences".
2. Click on "Network".
3. Click on “Ethernet” or "Built-in Ethernet".
4. Click on the "Configure" drop-down box, and select "Using DHCP" then click "Apply".

Step 2: Configuring your wireless settings:
Please ensure that your modem/router is connected to your computer using an ethernet cable before continuing.

Troubleshooting Tip
After logging into your router, verify the following settings to troubleshoot issues with your wireless connection:

- Wireless MAC filtering is disabled.

- Your SSID is not hidden.

- Confirm your wireless security settings (Make sure you are using the correct wireless security key).
- Confirm your selected wireless security is supported by your wireless device.

LOGGING IN TO THE WEB INTERFACE

1. Open a web browser (such as Internet Explorer, Google Chrome or Firefox), type http://192.168.20.1 into the address bar and

press enter.
2. Atthe login screen, type admin into both the Username and the Password fields and click OK.

'€ Broadband Router x
[ X | [ 192.168.20.1

X

Authentication Required

The server http://192.168.20.1:80 requires a username and
password. The server says: Broadband Router.

User Name: lédm[n

Password:  admin

=

3. Click on the Wireless menu at the left of the page and then click on Basic options.



4. Ensure Enable Wireless is selected.

5. The default SSID (network name) on this example is “Orcon - Wireless”.
You may change the SSID and press the “Apply/Save” button.
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Step 3: Scanning for, and connecting to your Wireless Network:

You can now scan for your wireless network and connect to it.

Please click or (Ctrl+Click) the appropriate operating system listed below and follow the steps for operating system

Moy

specific instructions on how to do this:

Microsoft’ EL]

Windows*?

Py

A

Wlndows\/sta'

54
Windows /

Windows 8

Mac OS X
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1.

2.

Microsoft’

N
54

Windows*®

Click on the Start Menu and then “Run”. Type: ncpa.cpl <and click “OK”>

You should now see the following window:

'_" NWetwork Connections
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cormection
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Change Windows
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[ Control Pansl
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Right click on “Wireless Network Connection” and select "Properties".

3

__ [[T]]

Wireless Network Connection
Connected
302, 11 USE Wireles

Disable

Status
Repair

View Available Wireless Metworks

Bridge Connections

Create Shortout

Delete

Renarme

If you cannot see a “Wireless Network Connection” item, your
wireless adapter may not be installed or inserted correctly.
Please check this before continuing with steps in this guide.




3. Click on the "Wireless Networks" tab, as shown below.

(If you do not see this tab, you will need to enable and start the “Wireless Zero Configuration” service. Please refer to the ste [0S at the end of the
guide to enable this)

- Wireless Network Connection Properties |E|r$__(|

General | Wireless MNetworks | Advanced

Use Windows to configure my wirgless network settings

Available networks:

To connect to, disconnect from, or find out more information
about wirgless netwoarks in range, click the button below.

View Wirsless Networks

Prefemed networks:

Automatically connect to available netwarks in the order listed
below:

o wireless (Automatic)

Add... H Remaove H Properties ]
anu up wireless netwo
0K H Cancel ]

Make sure "Use Windows to configure my wireless network settings" is TICKED.

This window will list any wireless networks you have previously connected to. If you see an entry matching the SSID you obtained at
the start of this guide, you will need to select it and then click "Remove".

(Typically, a number of networks will be listed here. This is nothing to worry about. You can delete the other entries too. These are just
stored settings and passwords for connecting to the listed networks.)

If your SSID is not listed, or you have just removed it, click “OK”.

The window will close and you should now be returned to the “Network Connections” control panel window.

4. Right click on “Wireless Network Connection” and select "View Available Wireless Networks".

Vireless Metwaork Connection

Dizable
View Available Wireless Networks

Repair

Bridge Connections

Create Shortcut

Rename

Properties




5. You should see a network listed with the SSID you obtained at the start of this guide. Select your wireless network and click
“Connect”.

Choose a wireless nebwork

Click an item in the kst below to connect to & wireliess network inrange or to get more
nformation.

Rilated Tasks

L} Leam about windless
e bmcrkireg

2 Change the crder of
prefemed networks

¢ Changs advanced
setfings




6. If you are prompted to enter a “Security key or passphrase” (also known as a WEP or WPA key), please type your
“WPA/WAPI passphrase” and then click "OK".

Wireless Network Connection

The netwark ‘wireless' requires a network key (also called & WEP key or WPA key). A
network key helps prevent unknown intruders from connecting to this network.

Type the key, and then dick Connect.

Metwaork key: | |

Confirm network key: | |

E_Qﬂnnect J [ Cancel ]

7. You should now see the following window listing your network with "Connected" showing:
(If you do not, you may have entered an incorrect security key, please try following these steps again.)

" Wireless Hetwork Connection 'x
Network Tasks Choose a wireless network
& Fefresh network kst Chick an item in the st below to connect to & wireless network in range or 1o get mare
rifoemation. :
< Setup 3 wareless network (i) ™weless Connected |
for & home or small office | ﬁ |
L= o Seartyensbiedwilessnetvock will|

Related Tasks
JJ Learn about windless
rotwirking

i Changs the order of

preferred metworks

g Change advanced
settres

After completing the steps above, you should now be connected to your wireless network and able to surf the internet.

Please remember to disconnect your ethernet cable.
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Windows Vista

Click on the Start Menu, and go to “Control Panel”.
Click on “Network and Sharing Centre”.
(If you only see "Network and Internet", open that first, and then click on "Network and Sharing Centre".)

You should then see the following window:

_@ “" . B

IR i <« Netwokandnamet o Nevorkond Sharng Cener - _—

Tacks . (7}
= Network and Sharing Center
View computers and devices
_ View full map
Connect to a network Y
Manage wireless networks 1&/ Q )
Set up a connection or network <
NETCOMM_PC Internet
Manage network connections (This computer)
Diagnose and repair
5.- Not connected
Wireless networks are available.
Connect to a network

See also

Infrared

Internet Options
Windows Firewall

Wireless Configuration Utility

Click on "Manage wireless networks" on the left-hand side.



4. You should then see the following:

=% ok ™~
C}. |\-_’| I,]IE L Munagb Wirsless Networks - | | | Tearch 0
File Edit Yiew Toolks Help
Manage wireless networks that use (Wireless Metwork Connection)
Windows tnes to connect to these networks i the order listed below. To change the order, drag a network
up of doswn in the list, You can alse add or remove network profiles.
efs Add | == Remove  # Adapter properties 3, Profiletypes 52 Network and Sharing Center "o
Metworks you can view and modify (1) L
= wireless I VEF Iype: & rie
-
& q
- wireless Profile name: wireless Made Autematically connect
" Security type: WEP
R

ladio type: Any supported

This window will list any wireless networks you have previously connected to. If you see an entry matching the SSID you obtained at
the start of this guide, you will need to select it and then click "Remove".

Manage Wireless Metworks - Waming”

T you remove this nebwork frem the list you will
l L ono Inng:r be able to connect to it al.rtnrrutil:ally.

Do you wish to proceed?

ok || conee

Click “OK” when prompted to proceed.

(Typically, a number of networks will be listed here. This is nothing to worry about. You can delete the other entries too. These are
just stored settings and passwords for connecting to the listed networks.)

If your SSID is not listed, or you have just removed it, close this window and you should be returned to the "Network and Sharing
Center".



5. Click on "Manage Network Connections" on the left-hand side.

o Jkeb i < Network and Intemet » Network and Sharing Center S

fad
Tacks . @
= Network and Sharing Center
View computers and devices
= View full map
Connect to a network
Manage wireless networks 1&/ = E 0
Set up a connection or network =
NETCOMM_PC Internet
Manage network connections (This computer)
Diagnose and repair
5.1- Not connected
Wireless networks are available.
Connect to a network

See also

Infrared

Internet Options
Windows Firewall

Wireless Configuration Utility

6. Right-click on "Wireless Network Connection" and select "Connect / Disconnect".

%xlﬁ o Metwork Connections » - | by | | Search 2 |
File Edit WView Tools Advanced Help
L s B v O ey w B g

Harme Status Drevice Name Connectivity Metwork Categerny Chaneer »
LAN ar I-Iigh-Spq:d Internet (2] L

Lecal Ares Connection 5! Wireless Metwork Connection

cable unp Mot connected -
x fg | x -Id 138Mbps Wreless N! Dusablc
Connect [ Disconnect
Status
hagnose
Enidge Connections
Create Shortout
Delete
Rename

Properties

If you cannot see a “Wireless Network Connection” item, your
wireless adapter may not be installed or inserted correctly.
Please check this before continuing with steps in this guide.

7. You should see a network listed with the SSID you obtained at the start of this guide. Select your wireless network and click
“Connect”.



(o[

Select a network to connect to

Show [All

7

—
<5*. wireless
N

Security-enabled network

M

Set up a connection or network
Open Network and Sharing Center

[ Connect | | cancel |




8.

9.

If you are prompted to enter a “Security key or passphrase” (also known as a WEP or WPA key), please type your

“WPA/WAPI passphrase” and then click "OK".

Ol =5
@ ¥ Connect to a network
Type the network security key or passphrase for wireless
The person who setup the network can grve you the key or passphrase.
Security key or passphrase:
I
| Display characters
sz Wyou have a USE flach dive with network settings for wireless, insent it now.
[ Concel |
You should then see the following page while the wireless connection is started:
© -

. ¥ Connect to a network

Connecting to wireless

A | _E-

10. You may see a window that asks you to "Select a location for the 'wireless' network".

Please select the "Home" location, as shown below:




o Set Metwork Lecation

Select a location for the "'wireless’ network

Windows will automatically apply the correct network settings for the lecation.

[ Home
| 'll Choose this for a home or similar location, Your computer is discoverable and
" you can ces other computers and devices,

l b Waork
Choose this for a workplace or similar location. Your computer is discoverable
and you can ses ather computers and devices,

Public location
Choose this for airports, coffee shops, and other public places or if you are
directly connected to the Intemnet. Discovery of other computers and devices is
larnited,

Customize the name location type, and icon for the network

Help me chogse

[ Cancel ]
11. You should then see a window prompting you to save the wireless connection.
- Make sure “Save this network” is TICKED.
- Make sure “Start this connection automatically” is TICKED.
- Click “Close” to complete the wireless connection process.
F=SIECN >

@ AF Connect to & network

Successfully connected to wireless

[¥F] Spart thiz connection autematically

After completing the steps above, you should now be connected to your wireless network and able to surf the internet.

Please remember to disconnect your ethernet cable.
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Windows/

Click on the Start Menu, and go to “Control Panel”.
Click on “Network and Sharing Centre”.
(If you only see "Network and Internet", open that first, and then click on "Network and Sharing Centre".)

You should then see the following window:
FEFE)

f(-\ . :‘.:- <« Metwork and Internet » Network and Sharing Center - Search Control Pane! 2

Control Panel Home . . . . .
View your basic network information and set up connections

Manage wireless networks | - See full map
[Manag | Ay % &b
Change adapter settings NETCOMMPE Internet
Change advanced sharing (This computer)
settings
View your active networks Connect to a network

You are currently not connected to any networks.

Change your networking settings

‘f.L"- Set up a new connection or netwark

Set up a wireless, broadband, dial-up, ad hoc, or VPM connection; or set up a router or access
point.

i Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Choose homegreup and sharing options

Access files and printers located on other netwerk computers, or change sharing settings.

@ Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information,

See also
HomeGroup
Internet Options

Windows Firewall

If it is there, click on "Manage wireless networks" on the left-hand side. If it is not shown, please proceed to Step 5.



4. You should then see the following:

Manage wireless networks that use (Wireless Network Connection)

Windows tries to connect to these networks in the order listed below.

Add = Remove  Adapter properties  Profiletypes  Network and Sharing Center @
Metworks you can view, modify, and reorder (1) A
l'-i wireless Security: WEP Type: Any supported Autornatically con...
;. wireless Profile name: wireless Radic type: Any supported
i Security type: WEP Mode: Automatically connect

This window will list any wireless networks you have previously connected to. If you see an entry matching the SSID you obtained at
the start of this guide, you will need to select it and then click "Remove".

i B
Manage Wireless Networks ﬁ

Are you sure you want to remove this network?

A

If you remove it, you can't connect to it anyrmore unless you
create a new profile.

Yes Mo

Click “Yes” when prompted to proceed.

(Typically, a number of networks will be listed here. This is nothing to worry about. You can delete the other entries too. These are
just stored settings and passwords for connecting to the listed networks.)

If your SSID is not listed, or you have just removed it, close this window and you should be returned to the "Network and Sharing
Center".



5. Click on "Change Adapter settings" on the left-hand side.
BT e

"(:\' . :‘: <« Metwork and Internet » Metwork and Sharing Center - Search Control Pane! 2

Centrol Panel Home . . . . .
View your basic network information and set up connections

Manage wireless netwerks DA'I x Eu See full map
—

Change adapter settings
=y = NETCOMMPC Internet
Change advanced sharing (This computer)
settings
View your active netwerks Connect to a network
You are currently not connected to any networks.
Change your networking settings
‘E- Set up a new connection or network
= . . .
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access
point,
“'5. Connect to a netwerk
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection,
% Choose homegreup and sharing options
Access files and printers located on other netwerk computers, or change sharing settings.
@ Troubleshoot preblems
Diagnose and repair network problems, or get troubleshooting information.
See also
HomeGroup
Internet Options
Windows Firewall

6. Right-click on "Wireless Network Connection" and select "Connect / Disconnect".

’(-\ . @ <« Metwork and Internet » RMetwork Connections » - Search Network Connections pel

Organize v Connect Te Disable this network device Diagnose this connection > =~ O @

"-h' Local Area Connection il Wireless Network Connection |

kﬁ Network cable unplugged lkt* Not connected :

¥ @7 Broadcom Metlink (TM) Gigabit E... |$¢ ] 1nte(R) Wireless Wii Link 496y & Disable

Connect / Disconnect

Status

Diagnose
'@' Bridge Connections

Create Shortcut
Delete

@' Rename

B Properties




If you cannot see a “Wireless Network Connection” item, your
wireless adapter may not be installed or inserted correctly.
Please check this before continuing with steps in this guide.

7. You should see a network listed with the SSID you obtained at the start of this guide. Select your wireless network and click
“Connect”.

Mot connected

I:l:[['.] Connections are available

wireless 1'11“

Connect automatically

Open Metwork and Sharing Center




8 If you are prompted to enter a “Security key or passphrase” (also known as a WEP or WPA key), please type your “WPA/WAPI
passphrase” and then click "OK".

Type the network security key

Security key:

[]Hide characters

9 You should then see the following displayed while the wireless connection is started:

Connecting to wireless . ..




10 You may then see a window that asks you to "Select a location for the 'wireless' network".
Please select the "Home" location, as shown below:

Q D:E‘ m!".'_i’.'.'r'l

Select a location for the “wireless' network

This computer is connected to a network, Windows will automatically apply the correct
network settings based on the network's location.

Home network
- If all the computers on this network are at your home, and you recognize them,

this is a trusted home network. Don't choose this for public places such as
coffee shops or airports.

Work network

|| If all the computers on this network are at your workplace, and you recognize

" themn, this is a trusted work network. Don't choose this for public places such as
coffee shops or airports.

Public network

If you don't recognize all the computers on the netwerk (for example, you're in
a coffee shop or airport, or you have mobile broadband), this is a public
network and is not trusted,

[T Treat all future networks that I connect to as public, and don't ask me again.

Help me choose




11 You may then see a window prompting you to setup a “HomeGroup”. Click “Cancel” on this.

You can come back and complete setting this up at any time by going to the “Network and Sharing Centre” and then clicking on
the “HomeGroup” link at the bottom lefthandside of the “Network and Sharing Centre” window as shown below:

g f-;}) | <« Network and Internet » Metwork and Sharing enter - | Search Control Panel pe

Control Panel Home . . . . .
View your basic network information and set up connections

Manage wireless networks Eh-h l/? q See full map
- :l_ 4

Change adapter settings
. - . # NETCOMMPC wireless Internet
Change advanced sharing (This computer)
settings ) . -
View your active networks Connect or disconnect
Access type: Internet
[ wireless HomeGroup: Joined
] . . .
| L,‘_ Home network Connections: ! Wireless Network Connection
(wireless)
| . .
| Change your networking settings
‘E- Set up a new connection or network
e ] ) )
| Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access
point.
I "s. Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection,
Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.
See also

m S @ Troubleshoot problems
Diagnose and repair network problems, or get treubleshooting information,

Internet Options

Windaows Firewall




12 You can verify your wireless connection by clicking the “Wireless Signal” indicator in your system tray.

(bl
- [m @ oLl

Atfter clicking on this, you should see an entry matching the SSID you obtained at the start of this guide with “Connected” next to it.

Currently connected to:

wireless
*1 " Internet access

Wireless Metwork Connection

wireless Connected

Open Network and Sharing Center

After completing the steps above, you should now be connected to your wireless network and able to surf the internet.

Please remember to disconnect your ethernet cable.
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Windows 8

In Windows 8 desktop view, move your cursor to the lower right, select settings, and then Control Panel.
Click on “Network and Sharing Centre”.

(If you only see "Network and Internet”, open that first, and then click on "Network and Sharing Centre".)

You should then see the following window:

E=TES)
"(-\' ' :‘.:- <« Metwork and Internet » Network and Sharing Center - Search Control Pane! 2
Control Panel Home . . . . . @
View your basic network information and set up connections
Manage wireless networks | - See full map
[banag | N % @
Ch dapter setti
g NETCOMMPC Internet
Change advanced sharing (This computer)
settings
View your active networks Connect to a network
You are currently not connected to any networks.
Change your networking settings
‘f.L"- Set up a new connection or netwark
' Set up a wireless, broadband, dial-up, ad hoc, or VPM connection; or set up a router or access
point.
i Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.
Choose homegreup and sharing options
Access files and printers located on other netwerk computers, or change sharing settings.
@ Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information,
See also
HomeGroup
Internet Options
Windows Firewall

If it is there, click on "Manage wireless networks" on the left-hand side. If it is not shown, please proceed to Step 5.



4. You should then see the following:

Manage wireless networks that use (Wireless Network Connection)

Windows tries to connect to these networks in the order listed below.

Add = Remove  Adapter properties  Profiletypes  Network and Sharing Center @
Metworks you can view, modify, and reorder (1) A
l'-i wireless Security: WEP Type: Any supported Autornatically con...
;. wireless Profile name: wireless Radic type: Any supported
i Security type: WEP Mode: Automatically connect

This window will list any wireless networks you have previously connected to. If you see an entry matching the SSID you obtained at
the start of this guide, you will need to select it and then click "Remove".

i B
Manage Wireless Networks ﬁ

Are you sure you want to remove this network?

A

If you remove it, you can't connect to it anyrmore unless you
create a new profile.

Yes Mo

Click “Yes” when prompted to proceed.

(Typically, a number of networks will be listed here. This is nothing to worry about. You can delete the other entries too. These are
just stored settings and passwords for connecting to the listed networks.)

If your SSID is not listed, or you have just removed it, close this window and you should be returned to the "Network and Sharing
Center".



5. Click on "Change Adapter settings" on the left-hand side.

"(:\' . :‘: <« Metwork and Internet » Metwork and Sharing Center - Search Control Pane! 2

Centrol Panel Home . . . . .
View your basic network information and set up connections

Manage wireless netwerks DA'I x Eu See full map
—

Change adapter settings
=y = NETCOMMPC Internet
Change advanced sharing (This computer)
settings
View your active netwerks Connect to a network
You are currently not connected to any networks.
Change your networking settings
‘E- Set up a new connection or network
= . . .
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access
point,
“'5. Connect to a netwerk
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection,
Choose homegreup and sharing options
Access files and printers located on other netwerk computers, or change sharing settings.
@ Troubleshoot preblems
Diagnose and repair network problems, or get troubleshooting information.
See also
HomeGroup
Internet Options
Windows Firewall

6. Right-click on "Wireless Network Connection" and select "Connect / Disconnect".

= = |
"(-\' . @ <« Metwork and Internet » Metwork Connections » - Search Network Connections pel

Organize v Connect Te Disable this network device Diagnose this connection > =~ 0O @

= | Local Area Connection | Wireless Network Connection |
%ﬁl Network cable unplugged Not connected -
% @7 Broadcom Netlink (TM) Gigabit E.. |$€ ] Intel(R) Wireless WiFi Link 4069 @ Disable
Connect / Disconnect
Status
Diagnose

'@' Bridge Connections

Create Shortcut
Delete

@' Rename

B Properties




If you cannot see a “Wireless Network Connection” item, your
wireless adapter may not be installed or inserted correctly.
Please check this before continuing with steps in this guide.

7. You should see a network listed with the SSID you obtained at the start of this guide. Select your wireless network and click
“Connect”.

Mot connected

I:l:[['.] Connections are available

wireless 1'11“

Connect automatically

Open Metwork and Sharing Center




13 If you are prompted to enter a “Security key or passphrase” (also known as a WEP or WPA key), please type your “WPA/WAPI
passphrase” and then click "OK".

Type the network security key

Security key:

[]Hide characters

14 You should then see the following displayed while the wireless connection is started:

Connecting to wireless . ..




15 You may then see a window that asks you to "Select a location for the 'wireless' network".
Please select the "Home" location, as shown below:

Q D:E‘ m!".'_i’.'.'r'l

Select a location for the “wireless' network

This computer is connected to a network, Windows will automatically apply the correct
network settings based on the network's location.

Home network
- If all the computers on this network are at your home, and you recognize them,

this is a trusted home network. Don't choose this for public places such as
coffee shops or airports.

Work network

|| If all the computers on this network are at your workplace, and you recognize

" themn, this is a trusted work network. Don't choose this for public places such as
coffee shops or airports.

Public network

If you don't recognize all the computers on the netwerk (for example, you're in
a coffee shop or airport, or you have mobile broadband), this is a public
network and is not trusted,

[T Treat all future networks that I connect to as public, and don't ask me again.

Help me choose




16 You may then see a window prompting you to setup a “HomeGroup”. Click “Cancel” on this.

You can come back and complete setting this up at any time by going to the “Network and Sharing Centre” and then clicking on
the “HomeGroup” link at the bottom lefthandside of the “Network and Sharing Centre” window as shown below:

g f-;}) | <« Network and Internet » Metwork and Sharing enter - | Search Control Panel pe

Control Panel Home . . . . .
View your basic network information and set up connections

Manage wireless networks Eh-h l/? q See full map
- :l_ 4

Change adapter settings
. - . # NETCOMMPC wireless Internet
Change advanced sharing (This computer)
settings ) . -
View your active networks Connect or disconnect
Access type: Internet
[ wireless HomeGroup: Joined
] . . .
| L,‘_ Home network Connections: ! Wireless Network Connection
(wireless)
| . .
| Change your networking settings
‘E- Set up a new connection or network
e ] ) )
| Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access
point.
I "s. Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection,
Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.
See also

m S @ Troubleshoot problems
Diagnose and repair network problems, or get treubleshooting information,

Internet Options

Windaows Firewall




17 You can verify your wireless connection by clicking the “Wireless Signal” indicator in your system tray.

(bl
- [m @ oLl

Atfter clicking on this, you should see an entry matching the SSID you obtained at the start of this guide with “Connected” next to it.

Currently connected to:

wireless
*1 " Internet access

Wireless Metwork Connection

wireless Connected

Open Network and Sharing Center

After completing the steps above, you should now be connected to your wireless network and able to surf the internet.

Please remember to disconnect your ethernet cable.
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Mac OS X

1. Click on the Airport icon at the top right corner of the screen on the menu bar, as shown below.

¢ O = |a 4« Wed43lPM Q

If you cannot see an Airport icon, your wireless adapter may
not be installed or inserted correctly. Please refer to your Mac
user guide before continuing with the steps in this guide.

2. Inthe menu that is displayed, you will see a list of wireless networks in range. You should see a network listed with the SSID you
obtained at the start of this guide.

Click on this SSID to elect to connect to this network.

¢ D

il 4 Wed4:24PM Q

AirPort: On
Turn AirPort Off

Mo network selected
wireless

Join Other Network...
Create Network...
Open Network Preferences...



3. If you are prompted to enter a “Security key or passphrase” (also known as a WEP or WPA key), please type your
“WPA/WAPI passphrase” and then click "OK".

“, The network “wireless" requires a WEP
*.:;‘ password.

Password:

1 Show password
[ Remember this network

( Cancel ) / OK

(If you have entered an incorrect wireless security key, a message will appear, and you will be prompted to try entering the correct key again. When you enter the correct
wireless security key, this window should disappear.)



4. The Airport icon will now have black lines to indicate signal strength.
To see if the wireless is connected, click on the Airport icon again. The network that has a TICK next to is the network that you
are currently connected to.

v D 3 4 Wed4:29PM Q

AirPort: On
Turn AirPort Off

v wireless

Join Other Network...
Create Network...
Open Metwork Preferences...

After completing the steps above, you should now be connected to your wireless network and able to surf the internet.

Please remember to disconnect your ethernet cable.
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I/

Windows*®

Enabling Wireless Zero Configuration

Some wireless adapters have a 3rd party utility installed which controls the configuration and connection profiles of the wireless
adapter.

In these cases, it is necessary to enable a service called "Wireless Zero Configuration". The steps to do this are listed below:

1. Click on the Start Menu. Click on “Run”, and type: services.msc <and then click “OK”>.
2. Scroll down to the bottom of the list and locate the service called "Wireless Zero Configuration" and double left click on it.
3. Change the "Startup type" to “Automatic”, and then check the "Service status" below this;
- If the “Service status” is “Started”, click “OK”.
- If the “Service status” is “Stopped”, press the “Start” button on the lower left side of the window and then wait until the
service has started. When it has, click “OK”.
4. Close the Services window.

-
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