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Description 

The 5Ghz Guest SSID does not turn on.  

This section of the guide provides you with instructions on how to enable the 5Ghz Guest SSID. 

 
Note – If an NF18Mesh is paired with a NS-01 satellite than 5Ghz Guest SSID cannot be turned ON . 

Solution 

Log in to the web interface 

1 Open a web browser (such as Internet Explorer, Google Chrome or Firefox), type http://192.168.20.1 or 

http://cloudmesh.home into the address bar and press enter. 

 

2 Type admin in the Username field and the password printed on the back of the modem in the Password 

field and click the Login > button. 

http://cloudmesh.net/
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5Ghz MESH settings 

3 Naviagate to Wireless->5Ghz->More Settings->Mesh: 

 

Select radio button  Off to turn off the Mesh, then click Apply.  

Once you click the Apply button the 5Ghz wireless will take 5 second to restart. 

 
Note – It is not recommended to turn OFF mesh function if NF18Mesh is paired with NS-01 satellite. 

4 Naviagate to Wireless->5Ghz then click Guest  On then Apply/Save to turn on 5Ghz Guest Wi-Fi. 

 


