WHAT IF | CANT ACCESS

THE NF20MESH WEB
INTERFACE?




How to Access the NF20MESH Web Interface

Windows Operating System
1.

2.

Use Ethernet (yellow) cable to connect PC and modem.
Check LED status of Ethernet port where LAN cable is connected. If LED is OFF, go directly to 6.

Disable and Enable Ethernet Connection in Windows.

Press Windows + R key in your keyboard.
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In Run command window, type ncpa.cpl and press enter. It will open Network connections window.
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Right click and disable “Ethernet” or “Local Area Connection” connection.
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Right click and Enable it again.



> Click Properties
> Click Internet Protocol Version 4 (TCP/IPv4)
> Click Properties

> Click Obtain an IP address automatically
> Click OK

Right click either Ethernet or Local Area Connection and:

> Click OK again.
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You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.
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4. Press Windows + R key and type ecmd to open command prompt.

= Run

X
T=7) Type the name of a program, folder, document, or Internet
= resource, and Windows will open it for you,
Open: | cmd w

Cancel

Browse...

5. In command prompt, run ipconfig to check whether client is getting IP address or not.

Run ping 192.168.20.1 command to check whether client can ping modem or not.




You should be able to get IPv4 address, Default gateway and reply from ping as in the snapshot below.

If you still cannot access modem, change Ethernet port in the modem, use different Ethernet cable
and/or computer/laptop.

Check rebooting the modem.

If you still cannot access modem, connect the modem with wireless and check whether you can ping
modem or not.



MAC Operating System

1. Use Ethernet (yellow) cable to connect PC and modem.

2. Click the Apple Icon on the top left corner of the screen and scroll down to “System Settings’
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3. Navigate to Network on the left navigation bar, then select Ethernet.

@ SystemSettings Edit View Window Help
[ NON < Network
Q Ethernet

® Connected
Maurice Moss
y Apple Account — Wi-Fi
B wi-Fi
Filters
! h 1 Q ® Active
@ Network
Firewall

&4 Energy

\2j General
Accessibility
@ Appearance
? Apple Intelligence &...
L Control Centre
g Desktop & Dock

g Displays

4 Screen Saver

K2y Spotlight

..., Wallpaper

Inactive

Other Services

W USB 10/100/1000 LAN
® Not

connected

Thunderbolt Bridge

® Not connected
) iPhone USB
® Not connected

4. Check your Ethernet connection.

5. You should be using DHCP and not static IP address.



6.

You should be able to get router IP address as 192.168.20.1.
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If you are using static IP address, click Details, select Configure IPv4 as Using DHCP and click OK.
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8. Locate for Finder icon in your dock and right click to see a pop up menu and select Applications,
alternatively you can double click your Macintosh HD Icon and find the Applications folder.
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9.

Then Utilities and open the Terminal App.

@ SystemSettings Edit View Window Help
eve® < Applications B8 =M R £ O Q |
=) Desktop | \/J\/'\‘\’ @
@) AirDrop \ _/ . '
‘I A Applications | Stickies.app Stocks.app System TeamViewer TextEdit.app '
Settings.app Host.app
(% Documents
@ Downloads
| @ Home @ @ty f—
- =3
Time Machine.app Tips.app TV.app Veice Memos.app
Weather.app
2w = =
1 of 88 scloctod, 865.17 GB avallablo

@ SystemSettings Edit View Window Help
o e < Utilities 8 = 2 9 Q
o = it 1 e |
=) Desktop
Disk Utility.app Grapher.app Migration Assistant.app Print Centre.app
0 AirDrop
@ Recent I
4 & Applications 3
[® Documents ‘ . /
® Downloads m
@} Home L J
Screen Sharing.app Screenshot.app Script Editor.app System Information.app
.
VoiceOver Utility.app
B = > |




10. Type ping 192.168.20.1 and press Enter.

There should be ping reply as shown in the below snapshot.
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test$ ping 192.168.20.1
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168.
168.
.208.1: icmp_seq=2
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--- 192.168.20.1 ping
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Accessing Modem’s web interface

Open a web browser (such as Internet Explorer, Google Chrome or Firefox), type following address into the

address bar and press enter.

http://192.168.20.1

Type “admin” in the Username and password printed on the back of the modem in the Password fields and

click the Login button.
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Welcome to your Wi-Fi 6 Hybrid Gateway

Login

You can find your usemame and password on the Wi-Fi 6 Hybrid Gateway's label



http://192.168.20.1/

