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How to Access the NF1ISMESH Web Interface

Windows Operating System
1 Use Ethernet (yellow) cable to connect PC and modem.
2 Check LED status of Ethernet port where LAN cable is connected. If LED is OFF, go directly to 6.
3  Disable and Enable Ethernet Connection in Windows.

a  Press Windows + R key in your keyboard.

Tabqwe

Caps a s
Shift z

Fn cul .= Alt
=

b  In Run command window, type ncpa.cpl and press enter. It will open Network connections
window.

— Type the name of a proegram, folder, document, or Internet
L=l resource, and Windows will open it for you.

Open: | nepa.cpl| ~

Cancel Browse...

¢ Rightclick and disable “Ethernet” or “Local Area Connection” connection.

E' Metwork Connections

™ E' » Control Panel > MNetwork and Internet > Network Connections

Organize ~ Disable this network device Diagnaose this connection Rename thi
— Ethernet - Ethernet 3
..g‘-'ﬁ ; ‘.ej'-'“ Unidentified netwark
%7 @ Dissble @ Realtek PCle GBE Family Controller
- Status
Al g

W
) Bridge Connections

Create Shortcut

E; Delete
& Rename

& Properties

d Rightclick and Enable it again.

e  Rightclick either Ethernet or Local Area Connection and:
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i Click Properties
ii Click Internet Protocol Version 4 (TCP/IPv4)
i Click Properties

iv  Click Obtain an IP address automatically

Y Click OK

vi  Click OK again.

& Network Connections

4 U&) > Control Panel > Network and Intenet > Network Connections »

Organize +  Disable this network device  Diagnose this connection  Rename this connection  View status of this connection  Change settings of this connection
= Ethemet = | Ethernet: - - - -
L. £ L! Ern -
#0%, Corp.netcomm.com.au >, Network | @ Ethemet Properties be Internet Protacol Version 4 (TCP/IPvd) Properties b e
@7 Intel(R) Ethernd P!
) Disable
Networking  Sharing General  Alternate Configuration
Status
Disgnose Cannect using You can get IP settings assigned automaticaly if your network supports
9 - this capabilty. Otherwise, you need to ask your network administrator
I Intel(R) Ethemet Connection (2) 1213-LM for the appropriate TP settings.
) Bridge Connections
Create Shortcut Configure | ® Obtain an 1P address automatically |
© Delete This connection uses the following tems: ) Use the followjing IP address:
R £ Client for Microsoft Networks ~ .
ename i
T VMware Bridge Protocol
I ) Properties T Fils and Printer Sharing for Microsoft Networks ]
959005 Packet Scheduler

1 e oo Vese TP [

TT s Mhcrosoft Ner Tiakimlaser Frotocol

-+ M:z';: " LLDWPBPE !;'zm:r pexer retacel . | ®) Obtain DN server address automatically |
i

< B3 T Use the following DN server addresses:

Descrpton ﬁ L. -1

Transmission Centrol PratocalyInemet Protocel. The,
wide area netwark protocol that provides commuric

across diverse interconnected netwurksG Validate settings upon exit 5 Advanced...

Cancel

4  Press Windows + R key and type emd to open command prompt.

=/ Run ot

= Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | cmd

Cancel Browse...

5 Incommand prompt, run ipconfig to check whether client is getting IP address or not.
Run ping 192.168.20.1 command to check whether client can ping modem or not.

You should be able to get IPv4 address, Default gateway and reply from ping as in the snapshot below.
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C:\Usersi\beneet.pradhan>ipconf

Windows IP Conf

apli from
from ]

6  Ifyou still cannot access modem, change Ethernet port in the modem, use different Ethernet cable
and/or computer/laptop.

7  Check rebooting the modem.

8 Ifyou still cannot access modem, connect the modem with wireless and check whether you can ping
modem or not.

MAC Operating System

1 Use Ethernet (yellow) cable to connect PC and modem.
2 Check LED status of Ethernet port where LAN cable is connected.

3 Click the Wi-Fi (airport) icon on the top right corner of the screen and link “Open Network
Preferences...”

@m @3 Tue 12:29 pm
. =

Join Other Network...
Create Network...

Open Network Preferences...

4 Check your Ethernet connection.
You should be using DHCP and not static IP address.

You should be able to get router IP address as 192.168.20.1.
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Netwo

Location: = Automatic

°® Thunde...thernet .~ =
Connected N

°® Bluetooth PAN
Mot Connected

@ USB10/.00LAN /. :
Not Connected Ay

° USB 10/100 LAN 7 =
Mot Connected N7

° USB10/..LAN2 - =
Mot Connected N7
Wi-Fi —

g Off ':::‘

°® Thunde...t Bridge =
Mot Connected N

Status:

rk
<

: Connected

Thunderbolt Ethernet is currently active and
has the IP address 192.168.20.3.

Q Search

IP Address:
Subnet Mask:

Router:

Configure IPv4:

Using DHCP
1 192.168.20.3
: 255.255.255.0

1 192.168.20.1

DNS Server:

<>

Search Domains:

ﬁ Click the lock to make changes.

Advanced...

Assist Me...

5 Ifyou are using static IP address, click Advanced, select Configure IPv4 as Using DHCP and click OK.

Netwark

<-> Thunderbolt Ethernet

TCP/IP DNS WINS 802X Proxies Hardware

| Configure IPv4:

Using DHCP

IPv4 Address:
Subnet Mask:

Router:

Configure IPvG:
Router:
IPv6 Address:

Prefix Length:

192.168.20.3
255.265.265.0

192.168.20.1

Automatically

DHCP Client ID:

(If required)
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6  Navigate to Applications > Utilities and open Terminal.
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[ N [39 Utilities
< | > Hfl = 0D ol 2B~ v
Favorites N
@ AirDrop - @ M N ‘
E All My Files 0
¢ iCloud Drive Activity Monitor AirPort Utility Audio MIDI Setup Bluetooth File
Exchange
#~: Applications
[ Desktop . _‘g\' ( "‘F' 3
g
M Documents “)/ y A\
Downloads
0 o Digital Color Disk Utility Grab Grapher
Devices Meter
Remote Disc v;ﬂ = )
) NoNAME 2 7N\ "
NV
Y
Tags
System Terminal VoiceOver Utility
® Red Information

7  Type ping 192.168.20.1 and press Enter.

There should be ping reply as shown in the below snapshot.

®°0 & test — -bash — 80x23

[AdminisatorsAir:~ test$ ping 192.168.20.1

PING 192.168.20.1 (192.168.208.1): 56 data bytes

64 bytes from 192.168.20. icmp_seq=0 ttl=64 time=0.771 ms
64 bytes from 192.168.20. icmp_seq=1 ttl=64 time=0.709 ms
64 bytes from 192.168.20. icmp_seq=2 ttl=64 time=0.758 ms
64 bytes from 192.168.20. icmp_seq=3 ttl=64 time=0.604 ms
64 bytes from 192.168.280. icmp_seq=4 ttl=64 time=0.627 ms
rG

-—— 192.168.208.1 ping statistics -—-

5 packets transmitted, 5 packets received, 08.0% packet loss
round-trip min/avg/max/stddev = 0.604/0.694/0.771/0.868 ms
AdminisatorsAir:~ test$ fJ

e
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Accessing Modem’s web interface

1 Open aweb browser (such as Internet Explorer, Google Chrome or Firefox), type following address
into the address bar and press enter.

http://cloudmesh.home or http://192.168.20.1

2 Enter the following credentials:
Username: admin
Password: <The password printed on the back of the modem>
then click the Login button.

NOTE - Some Internet Service Providers use custom password. If login fails, contact your Internet Service
Provider. Use your own password if it is changed.

& C 192.168.20.1 Jogin.html o Q ¥

2= NetComm
LOGIN TO YOUR DEVICE

Usermame

Password
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