Remote Administration Setup
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Remote Administration

Remote administration allows you to access the modem / router / VOIP ATA configuration page
from a computer connected to the internet.

This can also be used to enable your ISP (Internet Service Provider) to check your settings
if you experience connection issues.
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In the case of a VOIP ATA, you would also need to create a “"Port Forwarding”
rule on your modem / router for port 80 (or the applicable remote administration
access port) pointing to your VOIP ATA’s IP address.

If your modem / router is a NetComm or Dynalink unit, please see the

appropriate “Port Forwarding” support document for assistance with adding
this rule.

Before enabling remote access to your modem, we recommend changing the
username and password required to login.

Please see our "Changing the default username and password” document
for assistance with this.

You can also limit access to a specific IP or subnet (*)

This will prevent unauthorized access to your modem.

o If supported by your model of modem / router.



LOGGING IN TO THE WEB INTERFACE

1. Open a web browser (such as Internet Explorer, Google Chrome or Firefox), type http://192.168.20.1 into the address bar and
press enter.

2. Atthe login screen, type admin into both the Username and the Password fields and click OK.

% Broadband Router x
¢« X | [ 192.168.20.1

X

Authentication Required

The server http://192.168.20.1:80 requires a username and
passwerd. The server says: Broadband Router.

User Name: l admin

Password: admin

LogIn Cancel

3. Click on the Management menu at the left of the page, then click on Access Control option
and then click on Services Control option.
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Access Control - Services Access Control -- Services

ol list (SCL) enable or disable the running services, access control fist (SCL) enable or disable the running services.
Device Info Services | LAN WAN Port Device Info Services | LAN WAN Port
RIS e UD HTTP ¥ 2nzble enzble | |80 Bask setup HTTP ¥ cnzble eﬂsi: = | 50
Advanced Setup Advanced Setup
Wireless TELNET enable enable | |23 Wireless TELNET R enable | 123
Yoo SSH enzble enable | |22 WS SSH enable enable | |22
Diagnostics Diagnostics = —
Management FTP ¥ enable enabe | |2 Management FTP ) enable enable | |21
Settings SO ) enabie wabe |63 Settings I B i szl
System Log System Log e i
SNMP Agent cMP ¥ enzble | W) znzble |0 SNMP Agent ICMP | enable | @ enabie | [0
Internet Time Internet Time
SNMP @ cnable enable | [161 SNMP @) ensble enable | [16
Access Control Access Control -
Passwords SAMEA | @) znable enable | [445 Passwords SAMBA | @) znable enable | 445
Services Control Services Control
Update Software R R Update Software
Reboot i Reboot

4. Tick Enable checkbox of the WAN option for the HTTP service.

5. Click the Apply/Save button.

You should now be able to access your modem via the address:
http://<your external IP address>

You can find your IP address by going to http://www.whatismyip.com/.
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http://www.whatismyip.com/

